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safe place. real support.

POSITION: Crisis Intervention Associate's or Bachelor's Level Intern
SUPERVISOR(S): Community Training Coordinator
TIME FRAME: Minimum Commitment of 6 Months

QUALIFICATIONS:

The Bachelor or Associate level intern shall be enrolled in a 2 or 4-year
university or college social work, counseling, psychology, or related
program. This intern shall demonstrate: competency in working with
people from different cultural and socioeconomic backgrounds; ability to
work independently and as a part of team; and ability to communicate
effectively with colleagues and clients. Experience working with youth and
families is preferred.

OVERVIEW OF POSITION:
This position is responsible for assisting in the provision of crisis
intervention services.

DESCRIPTION OF GENERAL DUTIES AND RESPONSIBILITIES:
The following are general responsibilities of the position after
demonstrated competency and sufficient preparation:

o Complete 38 hour crisis intervention training

o Complete two or three weekly 3 or 4-hour shifts on the agency's
crisis line, providing telephone crisis intervention and referral services
to youth, families, and others in need

e Complete follow-up calls to youth and their families who have exited
services within the past 12 months

o Complete appropriate paperwork

e Assist with the updating of the agency's referral binders

e Attend all ongoing in-service crisis intervention trainings/meetings
e Complete other duties, as assigned by supervisor

Main Office & Shelter: 1705 Washtenaw ® Ann Arbor, Ml 48104
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