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Challengingworkwithyouthpreparesstudent
U-Msocial work graduate student takes steps toward a career path as volunteer at Ozone House family-service facility

LENDING
A HAND"
BY MOLLY WILTSE
News Special Writer

Beth Mayer has found her
niche in helping teens help
themselves at the Ozone House
Youth and Family Services Cen-
ter.

Not far from being a teen
herself at age 22,Beth Mayer
can relate to those she helps~
Plus, say her colleagues at the
OzoneHouse,she has an amaz-
ing ability to' empathize with
those looking for someone to
listen.

Mayer has been answering
the 24-hour crisis line at the
OzoneHouse for almost three

.years - amongmany other vol-
unteer duties. She heard
about the place while in col-
lege, and when it was time to
find volunteer placement, she
signed'up.

Now she ~pe!1~.s8;boutfo'!,r
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Beth Mayer,a U-Mgraduate student and Ozone House volunteer,
hopes to work in a social-service environment after she graduates.

mestic violence and sexual as-
sault victims. She worked with
the victims of rape and those
who committed the crime. May-
er said it was sometimes chal-
lenging to work with those
charged with rape because
t.hey . ~s~ally weEe cour~-or~

when they're at the end of their
rope," Osler added.

Mayer said one of her tough-
est lessons as an Ozone House
volunteer was not personalizing
situations. She is able to do that
with the support of other staff
members and because of the

Ozone House Youth and Family Services
Purpose: To help kids reach
adulthood safely and with
living skills through intensive
prevention and intervention

Clients served: 411 youth
received ongoing services; 107
families received counseling;
136 youth received housing;
90 youth received financial
assistance; 1,962 youth and
families received crisis
intervention

Services: 24-hour crisis hot
line (734) 662-2222; individual
counseling; family counseling;
life skills training; emergency
youth shelter (ages 10-17);
Miller House (ages 16-17);
independent living program
(ages 17-20); lesbian, gay,
biattractional, transgendered
and questioning youth
services; Ypsilanti drop-in
center; community education
outreach

Budget: $1.1 million
- --

Employees: 20 full-dme; 15
part-time
Volunteers: 40

How to help: Train to become
a qualified telephone crisis
counselor; share specialized
skills such ascomputer use or
gardening.

Executive director: Mary Jo
Callan

Board of directors: Connie
Jones; Ethel Lee; Dave
Baukema; Maggie Hostetler;
Dean DeGalan; Bob Holmes;
Carol Hollenshead; Leah
Hoover; Rachael Jefferson;
David Nacht; Armethia Sims;
Jason Soloman; Mary Jo
Callan.
Address: Ozone House;1705
Washtenaw Ave.; Ann Arbor, MI
48104

Web: Ozonehouse.org

Phone: (734) 662-2222


